
 

  

Recall Notice 
VOLUNTARY DRUG RECALL

 

 

 

Product: DIN: Lot(s): 

ratio-NYSTATIN 100,000 U/g cream 30 g 02194236 678144, 679048 and 679850 

Distributed by: 

Teva Canada Limited, Toronto, Canada 

June 27, 2019 

Dear Pharmacist(s): 

 

Teva Canada Limited is voluntarily recalling ratio-NYSTATIN 100,000 U/g cream 30 g, with the lot 

numbers noted above.       

 

The voluntary recall is occurring because the product lots are at risk of not meeting stability specification 

at or towards the end of shelf life for potency.  

 

Teva Canada is proceeding with a Type III recall of the lot number noted above to the Retail Level with 

the knowledge of Health Canada.   

 

Please examine your inventory and determine if you have any remaining stock with the lot numbers 

noted above. If you distributed product to another wholesaler, distribution center, retailer, please notify 

them to cease distribution.  

 

If you ordered product direct from Teva Canada, you will be provided a recall package that includes a 

returns form. Please return all products to your point of purchase. Your account will receive a credit 

for all returns. If you have any specific questions regarding the recall process, please contact Teva 

Canada Customer Care at 1-800-268-4129. 

 

Teva Canada would like to thank you for your understanding and continued support. 

 

Teva Canada Limited 


